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Your go-to guide for
boosting Product
Quality!



How can companies leverage

®
practices to
Pro U‘ l ua I enhance software reliability
across industries?

Companies can leverage quality assurance practices to enhance software reliability across industries by implementing comprehensive testing strategies that
cover every stage of the development lifecycle. These practices include functional testing to ensure software meets specific requirements, automation testing

to increase efficiency and accuracy, and performance testing to validate speed, scalability, and stability.

Whether you're in retail, finance, travel, sports, or manufacturing, Product Quality offers a tailored approach to mitigate risks, ensure regulatory compliance,

and deliver exceptional user experiences, ultimately leading to higher customer satisfaction and competitive advantage.

03



The latest trends
in Product Quality

Discover the latest trends influencing Quality practices across industries. These insights
highlight how it is adapting to drive efficiency, enhance revenue, and leverage emerging

technologies, shaping the future of software quality and reliability.

Let's dive into the world of Quality, and its latest trends:
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. Building on the insights gained from the latest Product Quality trends, it's clear that ensuring software

reliability is paramount across industries. Now, let's delve into the solutions that elevate your software
c quality to new heights. From comprehensive testing frameworks to automated workflows and performance
for rel 1a b I e optimizations, these solutions are designed to mitigate risks, improve time-to-market, and deliver superior

user experiences.

performance

Discover how our tailored approaches can empower your business to achieve unparalleled software

quality and customer satisfaction.
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Enhance quality and Improve time-to-
reliability market
Ensure high-quality technology products, Identify and address defects early to Ensure efficient, defect-free development,
reducing defects and errors for better user minimize post-release expenses, prevent reducing testing cycles and enabling
experiences, increased satisfaction, and costly recalls, and optimize development continuous delivery. Automated testing
competitive advantage. and testing phases. enhances release speed and efficiency,

accelerating time to market.

Applications: Applications: Applications:
e Integration testing * Proactive testing e Faster feedback loops
e Performance testing e Capacity planning e Increased test coverage
® User acceptance testing e Continuous monitoring e Streamlined regression testing
¢ Test automation e Code reviews e CI/CD implementation Check the following use cases
e CI/CD e Automation tool integration e Automation metrics and reporting and tips on how to apply them

to your industry:
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* App platform Develop user-friendly, reliable, and secure apps with accurate,
Enhance e Point of Sale (POS) system error-free transactions, and continuously ensure quality through
quality and * In-line quality inspection automated inspections.
reliability
by providing:
®
* Inventory management system Automate tasks like data entry and order processing to ensure
e Supply chain management accurate stock levels, timely restocking, and that all products
Reduce * Quality process automation meet specified standards before reaching the store.
costs
by providing:

0]

¢ Testing software releases Implement automated testing frameworks and performance

engineering practices to speed up verification, optimize website

Websit f
'ltrianr)\rgV"?O * Yiebsite periormance speed and reliability, and ensure products meet quality standards
market * Product design quality with reduced defects and rework.

by delivering:
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Enhance
quality and

reliability
by providing:

®

Reduce
costs

by providing:

0]

Improve
time-to-

market
by delivering:

e Omnichannel consistency

e Customized recommendations

e Quality audits

e Automated testing
e Self-service portals

e Quality process automation

e Security automated testing
* App performance

e Product design quality

Ensure consistent quality across all customer touchpoints by
constantly refining recommendations and conducting internal
and external audits for mobile apps, websites, and in-branch

services.

Ensure software quality and reliability by automating repetitive
tasks, allowing customers to seamlessly manage accounts, make
payments, and submit claims without extensive manual testing.

Reduce manual effort to accelerate the release of compliant,
secure products while enhancing app performance and reliability
to mitigate risks. Address potential issues early to reduce defects,

ensure compliance, and accelerate time to market.



L

Enhance
quality and

reliability
by providing:

®

Reduce
costs

by providing:
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Improve
time-to-

market
by delivering:

e Website and mobile app testing
e Booking system reliability

® Systems automation testing

e Automated testing
* |nventory management
optimization

¢ Quality process automation

e Continuous improvements
* App performance

* Mobile app optimization

Ensure flawless functionality of booking platforms across devices
and browsers, handle high transaction volumes securely, and
guarantee high-quality software releases to enhance user
experience and reduce bugs.

Ensure high-quality software releases and improve user
experience in booking systems by automating testing, managing
supplies efficiently to reduce waste, and automating tasks such as
confirmation emails, check-in/check-out processes, and room

allocation.

Ensure consistent quality and rapid deployment of new features
and updates across apps and websites, handling peak loads
efficiently to facilitate quicker rollouts and guaranteeing high-
quality mobile app releases to enhance update cycles and user
experience.
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Enhance
quality and

reliability
by providing:

®

Reduce
costs

by providing:

0]

Improve
time-to-

market
by delivering:

e Apps and platforms
performance

e Live broadcast quality

¢ VVideo game and simulation

testing

e Automated testing for apps
e Event management system

e Stadium maintenance

e Streaming platforms
e Real-time events updates

e Live events website

performance

Ensure the reliability and performance of streaming apps, fantasy
sports platforms, and ticketing websites by monitoring system
automation to track video and audio quality, ensuring a seamless
user experience. Secure a high-quality, engaging, and reliable

gaming experience to enhance player satisfaction.

Implement automated testing to cut labor costs and speed up
release cycles, ensuring smooth event operations with optimal
scheduling, resource allocation, and communication. Utilize
sensors to monitor infrastructure, enabling proactive

maintenance to prevent failures.

Develop a high-quality and reliable streaming service that swiftly
launches new features and resolves bugs. Ensure timely updates,
live scores, and interactive features for tournaments, and optimize
platforms to handle high traffic volumes during live events,

enhancing user experience.
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Enhance
quality and
reliability
by providing:

®

Reduce
costs

by providing:
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Improve
time-to-

market
by delivering:

® Incoming material inspection
e Monitor product quality
e Quality audits

e Defects preventive measures
e Automated systems inspection

e In-process quality control

e Design quality processes

e Accelerated product testing

e Delays reduction

Ensure materials meet specifications before production, detect
and correct defects in real-time to prevent faulty products from
advancing, and maintain compliance with quality standards
through continuous improvement.

Minimize production defects to reduce waste and rework costs by
investing in real-time inspection and quality control for accurate

monitoring and cost-effective labor management.

Identify and address potential quality issues early in development
to prevent production delays, ensuring products meet standards
with streamlined testing. Mitigate risks that could affect product
quality or scheduled milestones proactively.



Starting with initial ad hoc testing, our focus
shifts to managed processes ensuring
compliance and reliability. As we move into

Armed With these defined and measured testing, integration into

the development lifecycle becomes seamless,

e d .f. ¢ ° h bolstered by rigorous evaluation and
In UStry-speCI IC InSIg ts, continuous improvement. Finally, with

optimized testing practices and structured

let's now delve into our strategies for ensuring top-notch , ) )
quality control, we ensure robust, high-quality

software quality and reliability. software releases.

Let's navigate these stages to elevate your
product quality effectively.
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Gain your
competitive edge
with Applaudo

Applaudo is dedicated to assisting organizations across various industries in
delivering exceptional and seamless experiences on a large scale. With our
extensive expertise, we comprehend the distinctive challenges and opportunities

inherent in engaging audiences, optimizing operations, and maximizing revenue

streams.

Partner with us to cultivate unforgettable experiences for your stakeholders,
streamline your workflows, and achieve success in the ever-evolving business
landscape. Explore the vast potential of Product Quality with Applaudo to enhance
quality and reliability, reduce costs, and improve time-to-market for your business.
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Jorge Villegas
Software Quality Testing Engineer

Jorge is a Software Quality Testing professional with over 11+ years of
experience. He possesses a profound understanding of quality best
practices and has successfully implemented and applied processes,
strategies, and techniques across diverse sectors such as finance,
airlines, retail, e-commerce, sports analytics, healthcare, education, and
e-learning. Jorge is certified in ISTQB Foundation Level and ISTQB

Performance Testing Engineer.
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