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How Can Companies  
Use Salesforce 
to Boost Sales Across Industries? 

By harnessing the power of Salesforce, companies can revolutionize their 
customer relationship management and skyrocket sales across diverse sectors. 
With Salesforce's full suite of products and services, businesses can streamline 
sales processes, optimize lead management, and leverage customer insights to 
drive revenue growth. 


From centralized customer data to real-time insights and marketing automation, 
Salesforce empowers organizations to:

Improve

Lead Conversion Rates

Up to

30%

Reduce

Time-To-Close

By

22%

Enhance

Customer Retention

By

27%
Source: Salesforce Customer Success Metrics, 2024

Start transforming your CRM and elevate your sales game with Salesforce.
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Faster customer service, 

better data management, and mitigated errors.

Client releases updates faster and smarter

with agile delivery and leading CD/CI tools.

Optimized operations helped our client

cut costs and boost competitiveness.

As a high-tech solar energy industry player, the 
client was facing challenges of promptly 
addressing customer inquiries, organizing 
customer data efficiently, and reducing human 
error.

Accelerate product development and 
release cycles to match swiftly evolving 
market demands while managing limited 
resources effectively.

Identify and implement operational efficiencies 
to counter rising costs, ensuring they remain 
competitive within the dynamic market 
environment.

C h a l l e n g e

o v e r v i e w

H o w  w e  s o l v e d  i t r e s u lt s

Sales and revenue growth: Through Salesforce-
accelerated response to customer inquiries, 
we efficiently managed customer information and 
reduced human errors.

Reduced operational costs: Our streamlined 
operations helped our client reduce cost to remain 
competitive in the market.

Faster feature release: With an agile model 
of delivery, our client was able to reduce the time and 
resources required to release new features and 
updates.

An integrated home solar system firm, part of the largest roofing materials company in the world, 
started working with Applaudo's teams to develop Salesforce-integrated automated systems 
to streamline the internal process to enhance their partner's sales tools and employee experience. This 
strategic initiative was aimed at increasing efficiencies for Manufacturer's employees.

North America’s Leading 
Roofing and Waterproofing 
Manufacturer
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Gain Your 
Competitive Edge 
with Applaudo
Salesforce isn’t just a CRM—it’s a catalyst for transformation. With over 150,000 
businesses leveraging Salesforce today, it’s clear that the organizations 
investing in strategic Salesforce adoption are leading their industries in 
innovation and growth.



At Applaudo, we specialize in unlocking Salesforce's full potential to help you 
drive exceptional results. With deep cross-industry expertise, we design and 
implement solutions that optimize operations, elevate experiences, and 
generate value at scale. Ready to turn strategy into success?

Leverage our expertise today applaudo.com/en/contact

https://applaudo.com/en/contact/







